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Continued below on the left

A Case for Preserving OCI & Unified Insurance Oversight

Preserving oversight...
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Topics in
Brief

Another Option For Electronic
Filing Of Policy Forms & Rates

Insurers filing policy forms and rates have
another option for filing electronically.
Insurers prepare and submit filings that
automatically update the OCI rate and
form filing system. Edit checks assure
companies that the filing is complete.
OCI staff members assign and process
filings. Insurers receive notification of the
approval of filings via the Internet.  Any
required correspondence is completed
using e-mail. The new system was piloted
successfully by both a health insurer and
a property and casualty insurer, and is
now in production. Insurers may obtain

further information at http://
www.innovativeit.com or by contacting
the OCI.

Wisconsin also accepts rate and form
filings in all lines of business through
SERFF.  OCI staff members are available
to meet with insurers interested in
learning more about SERFF or the new
electronic filing process.  Contact Susan
Ezalarab at sue.ezalarab@oci.state.wi.us
for further information or to schedule a
Web-based demonstration.

is not the sole consumer protection
activity in insurance.  Performing market
conduct examinations, policy form
reviews, enforcement actions and
licensing also are important components.
Not only am I certain that Wisconsin
insurance consumers would not be
served as well if insurance consumer
protection were moved from OCI, such
a change would likely result in a higher
costs.

If the agent licensing function was
transferred to another agency,
coordination with other states would be
significantly impaired as would
enforcement ability.  While Wisconsin has
enacted rules to provide reciprocity for
agent licensing, we continue to work
toward greater uniformity through the
NAIC.  If the agent licensing function

Division of Regulation & Enforcement,
Assistant Deputy Commissioner, Deputy
Commissioner and Acting Commissioner
at the OCI for more than 22 years.  He is
chairman of the state’s Patient’s
Compensation Fund, vice chairman of the
Group Insurance Board and has served
on numerous NAIC committees and task
forces.

“His contributions to the state regulation
of insurance in the area of solvency
regulation have been nationally
significant and significant to the business
of insurance in Wisconsin,” said Insurance
Commissioner Connie L. O’Connell in her
letter of nomination of Blumer.  “Fewer
insurance consumers will be harmed and

Randy Blumer, Wisconsin’s Deputy
Comissioner of Insurance, received the
Robert Dineen Award from the National
Association of Insurance Commissioners
(NAIC) at it’s winter meeting in San Diego
on Dec. 7.  The award is the highest
individual honor given by the NAIC and
is named for a former New York
Insurance Department superintendent.
Established in 1989, the award is given
to an individual in recognition of
outstanding achievement as a career
regulator.

Blumer has worked as a Financial
Examiner, Assistant Director of the
Bureau of Financial Analysis &
Examinations, Administrator of the

the insurance marketplace will not be as
disrupted as a result of insurance
company insolvencies because of Randy’s
contributions.”

Deputy Comm. Randy Blumer Gets National Award
Randy
Blumer has
worked on
insurance
issues of
national
importance
as part of
his duties as
Wisconsin’s
Deputy
Commissioner.

Continued on Page 3

premium to a policyholder.

If the complaints handling and
investigation function were transferred
to the Department of Agriculture, Trade
and Consumer Protection (DATCP) this
coordinated response could not occur.  An
integrated approach to regulation is vital,
in order for a regulatory agency to be
successful.  Moving the handling of
complaints to DATCP would result in
inefficiencies, such DATCP or another
department hiring duplicate insurance
experts to investigate complaints, or
directing the inquiry back to OCI for
assistance.  However, DATCP would not
have authority to revoke the agent’s
license.  Nor would it be able to hold the
consumer harmless in the transaction by
holding the insurance company
responsible for the agent’s actions. The
handling and investigation of complaints

prompt an investigation into alleged
improper activities. After appropriate due
process, it may be determined that the
allegations are true and the office may
take enforcement action such as license
revocation for an agent, an order to pay
a forfeiture by a company or return of

Parceling Out?...From Page 1

http://www.innovativeit.com
http://www.innovativeit.com
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By Wei Chen, OCI Public Information
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Communications Intern Brings Her International Experience to the OCI
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Reminder
to Agents

Continued from Page 10

To contact the OCI
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